HOTEL SERVICES
FACILITIES TO SUIT YOUR HOTEL
THE ITQ DIFFERENCE

1

Generate revenue from business
centre printing

2

Guests can print from any emailenabled laptop, tablet or phone

3

Guests can print from anywhere:
rooms, bars, restaurant, etc

4

Attract more lucrative business
guests with superior services

5

Reduce the cost and complexity
of providing business services

6

Deploy flexible facilities to match
available floorspace and budget

BEING THE BEST, NOT THE BIGGEST
It is a long time since wireless Internet access has been a
noteworthy service for hotels. Attracting today’s business guests
requires something more exclusive.
ITQ's Business Facilities give your guests full printing facilities
from wherever they are in your hotel using whatever computer,
tablet or smartphone they prefer to use.
This flexibility alone makes ITQ's Business Facilities exceptional.
What makes them unique is their ability to offer superior facilities
without needing a large and expensive business centre.
ITQ's Business Facilities even make furnishing a business centre
with computers optional. Guests can print directly from their own
devices or you can follow the more traditional route of equipping
the business centre with computers. The same superb printing
facilities are available whichever option you prefer.
You can offer the business support facilities of a major
international hotel from a surprisingly modest budget and
floorplan.
You don't have to be big to provide the best.

“

By

transforming

our

Business

Centre, ITQ has provided a great facility
for our guests and a fantastic revenue
source for the hotel.

”

.

Trevor Barnard
Group Purchasing Manager, Exclusive Hotels

HOTEL SERVICES
FLEXIBILITY FOR YOUR GUESTS
The flexibility of ITQ’s Business Facilities will suit you and your
guests. Many guests, for example, prefer to work in the privacy of
their room or in a quiet area of your bar rather than in a business
centre where somebody could be looking over their shoulder or
disturbing them with phone calls.

FLEXIBILITY FOR YOUR HOTEL
Even if you already have a business centre ITQ's Business Facilities
expose a new range of possibilities. The space you currently

Pennyhill Park
For full details of our work at Pennyhill Park, please visit our
website at: www.imagethroughquality.com/references.html

dedicate to your business centre could be dramatically reduced,
allowing a larger bar, more seating, a more impressive Reception anything that suits your hotel's priorities. ITQ's Business Facilities
give you the flexibility a monolithic business centre can't.
The services that you used to provide through a large business
centre can, with ITQ, be provided by a ‘print station’ and single
computer. It's a fantastic situation for everybody: your guests get
superior business support facilities, you add an attractive and
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profit-making service to your hotel's portfolio and you reclaim or
minimise the floorspace required to do it.
The impact on budgets is also hard to ignore. A smaller business
centre is less expensive to equip, yet your ability to derive
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revenue and profit from it remains unchanged.
POST

ITQ's Business Facilities give you the flexibility to provide
unrivalled business services in a manner that is appropriate to any
hotel, small or large.

Alexandra Court
The Moors
Thatcham
RG19 4WL

ABOUT ITQ
ITQ is a forward thinking and dynamic company providing high level support and exceptional levels of
service. Established in 1991, we have evolved into a premier print solutions provider.
In 2011 our development and strength was recognised in the marketplace when we were selected to supply
the BBC with one of largest and most prestigious print management contracts awarded in the UK.

